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Knoxville Orthopaedic Surgery Center (KOSC) complies with applicable Federal civil rights
laws and does not discriminate on the basis of race, color, national origin, age, disability,
or sex. KOSC does not exclude people or treat them less favorably because of race, color,
national origin, age, disability, or sex.

KOSC:
e Provides free aids and services to people with disabilities to communicate effectively with us, such
as:
o Qualified sign language interpreters
Written information in other formats (large print, audio, accessible electronic formats, other
formats).
e Provides free language assistance services to people whose primary language is not English, such as:
o Qualified interpreters
Information written in other languages.

If you need these services, please notify a staff member.

If you believe that KOSC has failed to provide these services or discriminated in another way on the basis
of race, color, national origin, age, disability, or sex, you can file a grievance with KOSC Compliance
Department, Section 1557 Coordinator at: 8320 E. Walker Springs Lane, Suite 200, Knoxville, TN 37923,
phone: 865-769-4500, fax: 865-769-4501, email: compliance@kocortho.com. You can file a grievance in
person or by mail, fax, or email. If you need help filing a grievance our Compliance Department is
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html
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Notice of Language Assistance

English Translation

Free language assistance services are available to you.

Spanish

ATENCION: si habla espafiol, tiene a su
disposicion servicios gratuitos de asistencia
linguistica.

Arabic

Oleds 08 (Al S Gumd oS 13): dbs gxle
WSly 03y il Olaeall & 51935 dgalll Buclull
o ouall

Chinese

AR NMREERARRERX, BALURE
ESESEMRE. FHE

Vietnamese

CHU Y: N&u ban ndi Tiéng Viét, cé cac dich
vu hd tro ngdn ngir mién phi danh cho ban.
Korean

F=9[: ot 0| & AE5tAl= 8%, 20
XY MHAE R22 0|88t =
UG CH Ho 2 [od FHAL
French

ATTENTION : Si vous parlez francais, des
services d'aide linguistique vous sont
proposés gratuitement.

Laotian

luogIuL: 909 UDCSIWIZ 290,
NIWLOSNIVFoBCTHOOIVWIF, LoeLicTyen,
ccivSuanlnaw.

Ambharic

MAFOA: PMTI4F RIR AT NPT
PHCHI® AC8F ECEFTI NIR ALIHPT
+HIE+PA: L MN+AD: DL LM

German

ACHTUNG: Wenn Sie Deutsch sprechen,

stehen Ihnen kostenlos sprachliche

Hilfsdienstleistungen zur Verfligung.

Gujarati

Y oil: %] dRosUdl Hlddl &l dl (cel:es

HINLUEIY AR dHIRLHIRGUEY 89,

Japanese

AEFE: BREZEINGGE. BN
ERXEECFAWVETES, £T

 PEHEICTITERKRIIEESLY,

Tagalog

PAUNAWA: Kung nagsasalita ka ng Tagalog,

maaari kang gumamit ng mga serbisyo ng

tulong sa wika nang walang bayad.

Hindi

M T I¢ Y S AAd § ol 3P o

ORI | U GERId YaTd SUais g1 IR

DI DR

Russian

BHUMAHMWE: Echu Bbl rOBOpUTE HA PYCCKOM
A3blKe, TO BaM AOCTYnHbl 6ecnaaTHble
ycnyru nepesoja.

Persian (Farsi)

Mg WS (2 9SS oyl Ob) 2 SSl: gz

@ b b ekl 1S et Sl OB g L)
pab?



